TRIANCO

Gontractor

OIL FIRED CENTRAL HEATING BOILERS
FOR BALANCED OR CONVENTIONAL FLUE

TRIANCO

C € encoomecec
USER, INSTALLATION

COMMISSIONING & SERVICING
INSTRUCTIONS

To be retained by householder



HEALTH AND SAFETY

INFORMATION FOR THE INSTALLER AND SERVICE ENGINEERS

Under the Consumer Protection Act 1987 and the Health and Safety at Work Act 1974, it is a
requirement to provide information on substances hazardous to health (COSHH Regulations
1988).

The Company takes every reasonable care to ensure that these products are designed and con-
structed to meet these general safety requirements, when properly used and installed.

To fulfil this requirement products are comprehensively tested and examined before despatch.
This appliance may contain some of the items below.

When working on the appliance it is the Users/Engineers responsibility to ensure that any neces-
sary personal protective clothing or equipment is worn appropriate to parts that could be consid-
ered as being hazardous to health and safety.

INSULATION AND SEALS

Glass Rope, Mineral Wool, Insulation Pads, Ceramic Fibre, Glass Insulation.

May be harmful if inhaled. May be irritating to the skin, eyes, nose or throat. When handling avoid
inhalation and contact with eyes. Use (disposable) gloves, face masks and eye protection.

After handling wash hands and other exposed parts. When disposing, reduce dust with water
spray, ensure parts are securely wrapped.

GLUES, SEALANTS & PAINT

Glues, Sealants and Paints are used in the product and present no known hazards when used in
the manner for which they are intended.

KEROSENE & GAS OIL FUELS (MINERAL OILS)

1. The effect of mineral oils on the skin vary according to the duration of exposure.

2. The lighter fractions also remove the protective grease normally present on the surface of the
skin rendering the skin dry, liable to crack and more prone to damage caused by cuts and
abrasions.

3. Skin rashes (oil acne). Seek immediate medical attention for any rash, wart or sore
developing on any part of the body, particularly the scrotum.

4. Avoid as far as possible any skin contact with mineral oil or with clothing contaminated with
mineral oil.

5. Never breathe any mineral oil vapours. Do not fire the Burner in the open i.e. out of the Boiler
as a misfire will cause unburnt oil vapours.

6. Barrier cream containing lanolin such as Rosalex Antisolv, is highly recommended together
with a strict routine of personal cleaning.

7. Under no circumstances should mineral oils be taken internally.
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TRIANCO
CUSTOMER AFTER SALES SERVICE INFORMATION

A step by step guide to reporting a fault
with your appliance

A qualified field SERVICE ENGINEER is available to
attend a breakdown or manufacturing fault occurring
whilst the appliance is under guarantee.

The appliance must be made available for service during
normal working hours, Monday to Friday (no weekend
work is accepted).

A charge will be made where:

® OQOur Field Service Engineer finds no fault with the
appliance

or

® The cause of a breakdown is due to other parts of the
plumbing/heating system (including oil line/lack of
oil), or with equipment not supplied by Trianco.

or

® \Where the appliance falls outside the guarantee
period (see terms and conditions enclosed).

or

® The appliance has not been correctly installed,
commissioned or serviced as recommended (see
commissioning, installation and  servicing
instructions)

or

® The breakdown occurs immediately following an
annual service visit. In this instance your appointed
Service Agent must check all his work PRIOR to
requesting Trianco to attend.

PLEASE NOTE:

Unauthorised invoices for attendance and repair work
carried out on this appliance by any third party will not be
accepted by Trianco.

NOTE: Burner nozzles are currently guaranteed
until the first service.

Over 50% of all service calls made are
found to have no appliance fault.

What to do in the event of an appliance
fault or breakdown:

Step 1: Always contact your installer or commissioning
engineer in the first instance, who must
thoroughly check all his work PRIOR to
requesting a service visit from Trianco.

Step 2: If your appliance has developed an in-guarantee
fault your installer should contact Trianco
Service Centre for assistance.

What happens if my installer/engineer is
unavailable?

Step 3: Contact Trianco Direct. We will provide you with
the name and telephone number of our
Service Agent. However, a charge will apply if
the fault is not covered by the appliance
guarantee (payment will be requested on site by
our independent Service Agent).

Note: Before contacting Trianco, please have the
following information ready:

1) Boiler serial numer or your customer ID
number (issued upon registration of the
boiler with Trianco).

2) Date of appliance installation.

# % 1 2 >>>S55S3SS53SSSSOSSSSSSSS>>
?12 SSSSSSSSSSSSSSSSSSSSSSSSS>
? 2 >S>>>5>>>>>

= 2 @ %2 >>> 1<2 >>>

SERVICE CENTRE AND TECHNICAL SUPPORT
Tel: 0114 257 2300 Fax: 0114 257 2338
Hours of business Monday to Thursday 8.30am - 5:00pm
Friday 8.30am - 2.30pm
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DOMESTIC COLD SAFETY BLOW-OFF

WATER FEED

DOMESTIC HOT
EEE#.I%L HEATING WATER FLOW @15mm
CENTRAL HEATING (supplied in pack)
FLOW r

DOMESTIC HOT
WATER FLOW
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